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¥

Bid Number/gyel waies (Rs geam):
GEM/2023/B/4159600
Dated/fgiar : 01-11-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

22-11-2023 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

22-11-2023 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Science And Technology

Department Name/[A#9r & =re1

Department Of Biotechnology (dbt)

Organisation Name/@31&a & 1A

Institute For Stem Cell Biology And Regenerative Medicine
(instem)

Office Name/#rR—ater & =TdA

Bangalore

Item Category/dig HeIRY

Manpower Outsourcing Services - Minimum wage - Highly-
Skilled; Admin; Administrative Operator or Office Assistant
or Executive Assistant , Manpower Outsourcing Services -
Minimum wage - Skilled; Admin; Administrative Operator or
Office Assistant or Executive Assistant , Manpower
Outsourcing Services - Minimum wage - Unskilled; Admin;
Administrative Operator or Office Assistant or Executive
Assistant

Contract Period/3i[a4 3@f®

1 Year(s) 1 Day(s)

Years of Past Experience Required for

same/similar service/3%l/a# a3t & AT |3 vyear (s)
fEra Rera sgaa & af
Past Experience of Similar Services
required/sH aig & Adi3it & WS aTw Yes
T ¥
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & auf § THTHS [ ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fghdar & &
AT SEAASA

Experience Criteria,Certificate (Requested in
ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No

1/10



Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays

R ANt TaRHIOT g IHFAT AT
Estimated Bid Value/3igaiad s sea 4000000
Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price
Breakup Required/fcd a2l arel O q&AS | ves

SP3T 3TARIS T

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir IDBI Bank

EMD Amount/3u#sr I 80000

ePBG Detail/&idisit faaror

Required/3Tagesdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 @ erdf & AT STASN e & T [T B FATAT Heay & fow s F wry 34 Fafdia grardst uvga & &
uﬁﬁ?ﬁ%ﬁﬂiﬁﬁamﬁ%%ﬁ%ﬁﬂﬁWﬁwﬁ%m@mmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
SATAT T, STl Tg I eIl &, oAt & gat 7 gt arfev|

Beneficiary/arandf :

Accounts Officer

BANGALORE, Department of Biotechnology (DBT), Institute for Stem Cell Science and Regenerative Medicine
(inStem), Ministry of Science and Technology

(Institute For Stem Cell Science And Regenerative Medicine)

Splitting/fasrsiet
Bid splitting not applied/dtel AT o9y el fopam .

MIl Compliance/Ta3ME3TS 3egdrert

MII Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @ilg adar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

2. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31fait® deadar /3maa® ser

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
each contract of providing manpower services to Central/ State Government Departments/ Public
Sector Undertakings/ Autonomous Bodies in last N financial years:As per scope of work

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in each
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:As per scope of work

Geographic Presence: Office registration certificate:Bangalore

Scope of work & Job description:1698841709.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1698842181.pdf

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1698842189.pdf

Manpower Outsourcing Services - Minimum Wage - Highly-Skilled; Admin;
Administrative Operator Or Office Assistant Or Executive Assistant ( 7 )

Technical Specifications/daidh fafAfEar

Specification Values

Core
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5542220/1698841709.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5542220/1698842181.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5542220/1698842189.pdf

Specification

Values

Skill Category

Highly-Skilled

Type of Function

Admin

List of Profiles

Administrative Operator or Office Assistant or Executive Assistant

Educational Qualification

Graduate

Specialization

Commerce , Arts , Science

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3iia

Additional Details/31faR@® faazor

Title for Optional Allowances 1

Medical Insurance in lieu of ESI

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/@XRcd/Raiféar i

Consignee
S.No./®. || Reporting/Officer/
- wifch/Reiféar
3w

Number of
Address/adr Resources to
be hired

Additional
Requirement/3ifafR®
ARGl
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Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
B

Number of Additional
Address/adr Resources to || Requirement/31faR®
be hired TG hdr

1 Maniarasan B

e Minimum daily
wage (INR)
exclusive of GST :
992

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR

560065,Institute for Stem Cell per day) : 26.25

Science and Regenerative e Optional

Medicine, GKVK Campus, 7 Allowances 2 (INR

Bellary Road, Bangalore perday): 0

560065 e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
0

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Manpower Outsourcing Services - Minimum Wage - Skilled; Admin; Administrative
Operator Or Office Assistant Or Executive Assistant ( 2 )

Technical Specifications/da=lidh RAfRAPAr

Specification Values
Core
Skill Category Skilled
Type of Function Admin

List of Profiles

Administrative Operator or Office Assistant or Executive Assistant

Educational Qualification

Graduate

Specialization

Commerce , Arts, Science

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience

0 to 3 Years
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Specification Values
State NA
Zipcode NA
District NA
Addon(s)/us3ia

Additional Details/31faRs faaior

Title for Optional Allowances 1

Medical Insurance in lieu of ESI

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ @R /Ruiféar 31l

S.No./s.

Consignee
Reporting/Officer/

W/ Raféar
AN

Address/adr

Number of
Resources to
be hired

Additional

Requirement/31faR®

KN Groic |

Maniarasan B

560065,Institute for Stem Cell
Science and Regenerative
Medicine, GKVK Campus,
Bellary Road, Bangalore

560065

Minimum daily
wage (INR)
exclusive of GST :
915

Bonus (INR per
day): 0

EDLI (INR per day)
:2.88

EPF Admin Charge
(INR per day) :
2.88

Optional
Allowances 1 (INR
per day) : 26.25
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : O

ESI (INR per day) :
0

Provident Fund
(INR per day) :
69.23

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12
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Manpower Outsourcing Services - Minimum Wage - Unskilled; Admin; Administrative
Operator Or Office Assistant Or Executive Assistant ( 2 )

Technical Specifications/daih fafAEar

Specification Values
Core
Skill Category Unskilled
Type of Function Admin

List of Profiles

Administrative Operator or Office Assistant or Executive Assistant

Educational Qualification

Secondary School

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA

Zipcode NA

District NA
Addon(s)/us3ia

Additional Details/31faRw faazor

Title for Optional Allowances 1

Additional Specification Documents/3ifaR® RANRIRP erRs

Consignees/Reporting Officer/ MR /Ruiféar i

Consignee
S.No./®. || Reporting/Officer/
4 e/ Raféar
AR

Number of Additional
Address/adr Resources to || Requirement/3ifaf®
be hired MARIDA
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S.No./®. || Reporting/Officer/ Number of Additional

Consignee

R/ RS Address/adr Resources to || Requirement/31faR®

be hired JTA™I DAl
31T

e Minimum daily
wage (INR)
exclusive of GST :
751

e Bonus (INR per
day): 0

e EDLI (INR per day)
:2.88

e EPF Admin Charge
(INR per day) :
2.88

e Optional
Allowances 1 (INR

560065, Institute for Stem Cell per day) : 0
Science and Regenerative e Optional
Maniarasan B Medicine, GKVK Campus, 2 Allowances 2 (INR
Bellary Road, Bangalore per day) : 0

560065 e Optional
Allowances 3 (INR

per day) : O

e ESI (INR per day) :
24.4

e Provident Fund
(INR per day) :
69.23

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. A security deposit @ 3% of the contract value shall be provided by the Co
ntractor within 15 days of awarding of Contract.

2. The Contract will be initially for a period of ONE year with a provision of
one-year extension subject to evaluation of the performance of service prov
ider/Contractor by INSTEM before end of first year contract. The performan
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ce of the service provider/Contractor will be evaluated every Three Months
on a continuous basis and the extension /renewal of contract will be based
on performance evaluated by INSTEM.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© ® N Uk

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is governed by the General Terms and Conditions/&ran=g fa3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S11 T TTHAT LAl & TS 26 & TEGH A ARXA & YT HH W TSN TR arel 47 & [ T @l
W Uiday & @I H AT & AT A T AqST A arel T & s o =X 38 Afder # 05 g & fow qoft oy gon
9 g% a5 & arer & WREd & TH Gohed @IS # /9T dd AT [T T SqH Igureld BT aen AR e o
Teld €T fFT ST & SHH HUTd d el W Y &l dehlol HAH B AN BT & AN 30 &Y piefeh diars
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231101
https://bidplus.gem.gov.in/bidding/bid/bidsla/30716202528400
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